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INCLUDED IN EVERY DUCTLESS HEAT PUMP INSTALLATION: 
 All labor 
 Thermostat & low voltage wiring 
 Check entire system for safety and efficiency 
 Permits where required & applicable 
 
 
GUARANTEES: 
• EQUIPMENT SIZE GUARANTEE: You, the customer, do not have to bear the re-

sponsibility for determining the correct equipment size and installation procedures.  
The product(s) installed will cool/heat your home to your satisfaction, or be replaced 
at no charge. 

• “NO SURPRISES” GUARANTEE: Once the work starts, the price quoted is the 
price you pay, even if the job entails more work than estimated. Does not include add-
ons, etc per the homeowner. 
• Installers will take all necessary precautions to protect customer’s property, such as 

lawn, shrubbery, carpeting, walls and door frames. 
• Customer will be treated with respect and courtesy at all times. 
• Installers will respect the customer’s privacy. 
• Installation will comply with existing codes. 
 Work is performed by journeyman class technicians. 
 Equipment Warranties 
•      year(s) Limited Parts (excluding refrigerant reclaim). 
•      year(s) Compressor part. (30 days labor) 
     year(s) Heat Exchanger part. 
 ___year(s) Accessory. 
•   Energy Efficient Systems LLC “Lifetime” workmanship guarantee 
• SATISFACTION GUARANTEED! 


